City of Flovilla Water Service Contract
770-775-5661ph

CITY HALL
308 HEARD STREET
FLOVILLA, GA 30216

website: www.flovilla.org

770-775-1909fx

This contract entered into (date) ______________________________________________________
By and between: Name ______________________________________________________________
Mailing Address_________________________________________________________
Property Address _______________________________________________________
Telephone No. _______________________SSN#______________________________
Hereinafter referred to as “Customer” and the City of Flovilla Water System herein referred to as “system”.
NOW THEREFORE, in consideration of the sum of $_______CASH/CHECK/CREDIT paid by the
“Customer” to the “system”, the “system” agrees to provide water to a water meter on or near the
“Customer’s” property at the road right-of-way nearest to the existing water line. The “Customer” agrees to
place in trust with the “system” a meter deposit in the amount of $_______CASH/CHECK/CREDIT.
Should water service be disconnected either by act of the “system” or by request of the “customer”, the
“customer” agrees to allow the “system” to use any portion of the deposit to pay any and all outstanding
water bills and refund the unused portion to “customer”, should the security deposit be less than the
outstanding balance to the “system.”
PENALTIES
➢
➢
➢
➢
➢
➢

There will be a 15% penalty added to any unpaid water bill after the 10 th of each month.
Failure to pay your water bill by the 20th of each month will result in a disconnection of services.
A $35 reinstatement fee will be charged to unpaid accounts that have been disconnected.
A $15 Service Charge will be added to the customer account if city employee accepts payment from customer turning water
service on or off after business hours or repeatedly turning off and on services.
A $36 Return Check Fee will be charged to customers account with insufficient funds and will be placed on a cash/money order
basis at the discretion of the City.
Any person tampering with a fire hydrant and or water meter will be ticketed.
www.flovilla.org 770-775-5661 M-F 8:30-4:00pm
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AND FURTHER, the parties agree as follows:
1. The “customer” shall pay to the “system” a monthly sum of not less than the minimum bill, as may be
established from time to time by the “system” per month beginning with the first month after meter has been
installed (meter installed on or before the 1st of the month shall be billed for the current month.)
2. The “system” shall furnish water to the “customer” at the current monthly water rate as may be
established by the “system” from time to time.
3. The meter so installed shall be read once a month by the “system” and the “system” shall bill the
“customer” by the first of each month.
4. The “customer” agrees to pay promptly his water bill by the 10th day of each month and further
understands that, if the bill is not paid by 10th, there will be late charge in an amount as may be established
by the “system” from time to time, added to the gross billing. The “customer” further understands that if
payment is not received by the 20th of the month, water service will be disconnected and the “customer” will
be required to pay a reconnect fee of $35.00 to have water service reinstated.
5. The “system” shall not be held responsible for failure to provide water service, or any resulting loss there
from, the “customer” due to war, civil disturbance, accident, act of God, or for any other reason beyond the
control of the “system”. The “system” in the event of any occurrences, will attempt to restore service to the
“customer” as soon as possible.
6. The ownership of the water meter and connection shall continue to remain in the “system” and the
“system” shall the right to remove them from the property upon breach of this contract by the “customer”.
7. The “customer” does hereby grant unto the “system” the right to come upon the premises for the purpose
of installing, repairing and maintaining the water service line and reading the meter attached thereto.
8. Non-compliance by the “customer” of the items in the contract or policies of the “system” will result in
water service being disconnected.
__________________________
City of Flovilla Water System

x________________________________
Customer Signature
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APPLICATION FOR WATER & GARBAGE SERVICE
Name: ______________________________________ Social Security#____________________________
Property:

________________________

________________Flovilla, GA 30216

Billing Address: ______________________________________________________________
Telephone: ___________________________________Cell phone: _______________________________
Contact Person: ________________________________________________________________________
Place of Employment: _______________________________Work phone: ________________________
Type of Services: Water _____Tap on _______

Garbage Service: yes ________

no_________

Own________ Renting _____ Name of landlord: __________________Telephone#_________________
Signature of Applicant: __________________________________________Date:__________________
***
Office Use Only
“The following information is requested by the Federal Government in order to monitor compliance with Federal Laws
prohibiting discrimination against applicants seeking to participate in the program. You are not required to furnish this
information, but are encouraged to do so. This information will not be used in evaluating your application or to discriminate
against you in any way. However, if you choose not to furnish it, we are required to note the race/national origin of individual
applicants on the basis of visual observation or surname.”
White, not Hispanic origin
Black, not of Hispanic Origin
American Indian or Alaskan native

______
______
______

Hispanic
Asian or Pacific Islander

____
______

“ This is an equal Opportunity Program. Discrimination is prohibited by Federal Law. Complaints of discrimination
may be filled with the Secretary of Agriculture, Washington, D.C. 20250

Account#________ Service: Residential___________ Commercial____________ Other________________

3

